C QO ™mMO=-OmWMOOoOOD~O~wOC

LSl Py ©

dopMauumu.

D

TEppPUTOPUaZIbHOIO BHYTPEHHUX Aen.

U UH

=

ncd TOHHOU Konueu
60 opraHusaumu:
E€)XYPHYH0 YacTb

At

)

pexae 4yeM NoMoYb KaKoOn-1u

B CBA3U

3anomMHure!

3M10YMbILLNIEHHUKMU:

pTEON B
¢oHy 02 (co cTaunoHapHbix TeneoHOB) iu
WIW B 4

i

=
=)
@
&R
=
23]
L S
a
(<))
=
O
>
L
=
Eh

(@)
| .
(@)
=
0
=
(1)
2 e
b
| .
b
Q.
o

Ecnu Bbll cTanm xe

¥

0;
no tene
102/ (c

MOGUNbHbIX CpeacT

- Tl o

B el
qg I.D..Awglblua D a&gl 000 .@O hu -

]

X
-0
= =
2K
Q
o =
Q
=
3
b
=
(<}
=
W
=
=
Q
Q.
(<}
=
w
0
=
=
m
=
[20]
xZ
Q
Q.
=
Q
R
=
(<}
<

-YTOuHUTE HOMEp pacyeTHOro cyerta, 60 noceTute ee

-Mo3BoHKTe No TenedoHy B yKazaHHYI0 OpraHM3aLmio;
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-MoryT paccbinatb 3NEKTPOHHbIE MMCbMA, SMS-COOGLIEHUS WMAM _ yBEAOMEHUS
B MeCCeHAXepaX OT MMEHM KPeAuUTHO-(PUHAHCOBBIX YUPEXAEHUA NUOO NNaTeXHbIX
| cucrem;

-OcywectBnaioT TenedoHHble 3BOHKM (KOObI OT npeacTaButenei 6aHka) ¢ npocb6o
NoracuTb UMeoLLMECs 3aA0/DKEHHOCTH;

-Moa, HapymaHHbIMM nipepnoramMu npocAt coobwmutb PIN- koA 6aHKOBCKOM KapTbl,
| conepxalimecs Ha Heit AaHHble;

-MonyyeHHble cBeAEHMA UCNONBL3YIOT AN HECAHKLIMOHUPOBAHHbLIX AEHEXHbIX NepeBoAoB,
0OHanMuMBaHuUA AeHer unu npuobpeTeHns ToBapos cNOcob6oM Ge3HaNMYHOM onnaTbl.
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CnhepyeT NOMHUTB!

-COTPYAHUKM YUpEXAEHUI KpeanTHO-GUHAHCOBOM chepbl M NNATEXHbIX CUCTEM HUKOrAA
He NPUCLINAIOT MUCEM U He 3BOHAT FpaXKAaHaM C NpocbbamMu NpPeaoCTaBUTb CBOM AaHHbIE;
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-CoTpyaHMK GaHKa MOXET 3anpoCUTb Y KNIMEHTa TONbKO KOHTponbHoe cnoso, PUO;

-Mpyn 3BOHKE KIMEHTY COTPYAHMK GaHKa HUKOTAA He MPOCUT COOBLUUTD EMY PEKBU3UTDI
M COBepLUaTb Kakue- b0 onepaumm C KapTom UK CHETOM;

O MO O O

-HukTo, B TOM YMCne coTpyAHMK BaHKa MM npeacTaBuUTeNb rocyAapcTBEHHOM BNaCcTU He
Bnpase Tpe6oBaTb OT AepKaTens KapTbl coobiuTs PIN-koa unu koa 6e3onacHocTH;

-Mpu noctynneHun Tened)OHHOro 3BOHKA U3 «BaHKa» M MOMbITKAX NONYYEHUS CBEAEHUI

0 peKBM3UTaX KapTbl M ApyroM MHpopMauuu, Heo6X0AUMO HEMEANEHHO MPEKPaTUTb
pasroBop M 06paTMTbcA B OGnuKaWwee oTaeneHue 0aHka, MO0 NEpe3BOHUTDL
B OpraHMsauMio no o¢puuUManbHOMY HOMepY KOHTaKTHOro LeHTpa (Homep TenedoHa
CnyX6bl NOAAEPXKKM KNMEHTA YKa3aH Ha 060POTHOM CTOPOHE HAHKOBCKOM KapTbl).
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Mpu HecaHKUMOHUPOBAHHOM (HE3aKOHHOM) cnUCaHUU
AEHEXHbIX CPEAcTB peKoMeHAyeT(A:

-HesamepnurtenoHo oﬁpapm:cn B er[J,MTHO-CIJMHaHCOBYIO OpraHusaumio C LUenblo
6HOKMPOBKM ﬁaHKOBCvKOM Kaptbl WK cYyeTa AN NpeaoTspailleHuMss nocieayrowmx
He3aKOHHbIX onepauun C AeHEXHbIMU CpeaCTBaAMMU;

-OﬁpaTMTbCﬂ B MNoauuui C COOTBETCTBYHWOLIUM 3afBJIEHUEM, B KOTOpPOM HeobxoauMo
I'I0}.1p06H0 U3/10)XUTb 06CTOSATENbCTBA npousowieailero € ykasaHueMm cpeacts, npueMos U
cnocoboB, a TaKxe 3NIEKTPOHHbIX pecypcoB U MecceHAXXepoB, MUCMNOJIb30BaHHbIX
3/10yMbIlIEHHUKAMMU;

-O6bpatutbc € 3asBneHueM B POCKOMHag3op, C M3/I0OKEHUEM 06CTosaTeNnbCTB
npousoLleawero U ykasaHueM UHTepHET-pecypcos, NpU UCMONb30BaHUM KOTOPbIX Oblnu
OCyLIecTB/IEHbl MPOTMBONPABHble AEWUCTBUS, AN PacCMOTPEHUs Bompoca 06 ux
6nokupoBke.

Ecnv| Bbll cTav) ke pTBOM| MOLLIEHHWKOB, COOBLIMTE! 06/ 5TOM! ! B MONMLMIO MO
TenedoHy,02{(co cTauOHapHbIxTenedoHoB) Mu 1021(c MOGULHBIXCPEACTB
CBA3M) W/I1|B 1)Ky PHYI0.YaCTb,TEPPUTOPUAbHONO  OpraHa BHYTPEHHUX .
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3ﬂ0YMbILLIJ1€HHMKM:

-C034al0T CalUT MHTEPHET-MarasuMHa M 3anyckalT peknamHbii Tpaduk ¢ uenbio
NnosiBNIEHUS B TONe NOUCKOBbIX CUCTEM;
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-Onnauusator ycnyru «TIPOCDECCMOHaI'IbeIX KOMMEHTaTOpOB», OCTaBAAKOLUX
NoN0XXUTeJibHbl€ OT3biBbl O TOBApaXx U pa601e MarasuHa;

-TpebyloT nonHyl npefonnaty 3a ToBap, Npu 3TOM A0CTaBKa OCYLLECTBAAETCA
UCKNHUYUTENIbHO KYPbepCKOM CNTY)XO0M, CAMOBbLIBO3 HE NPeayCMOTPEH;

-Mocne nepesoaa AE€HEeXHbIX CPpeacTB MOKynatesieM nepecrtaT BbIXOAUTb Ha
CBA3b, BNOCNIeACTBUU MOTYT yAANIUTb CaUT UHTEPHET-MarasuHa.
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XapaKTepHbIMU YepTaMKu UHTEPHET-CANTOB
3N10YyMbILWIEHHUKOB ABNAIOTCA:
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-HeonpaeAaHHO HU3Kas LeHa Ha ToBap;
-3/IeKTPOHHaA MoYTa AU MeCcCeHaKepbl B KaYecTBe cnoco60B KOMMYHUKALIUM;

-onlatTa 6e3 pacyeTHoro, 6aHKOBCKOrO (YeTa, OTCYTCTBUE HAaMMEHOBaHMA
OpraHu3auumn B N060M U3 GopM COBCTBEHHOCTH,

- O MG OO

-06a3aTenbHas npeaoniara, 3a4acrtyro 6onee NoNoBMUHbI CTOUMOCTHU TOBapa,

-0OTCYyTCTBUE ¢M3M‘-IECKOI'0 agpeca pacnojiodkeHua MardasmHa WKW ero
HecooTBeTCTBUE AAHHBIM UHTEPAKTUBHbDIX KapT,

-COMHUTE/IbHbIN UHTEepHeT-aapec.
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-Heobxogumo BbIGMpaThb MarasuH, npepsiaralowuii  3abpatb TOBap
camMoBbiB030M. [pU HE06X0AUMOCTU 3aKaXKUTe AOCTaBKY TOBapa;

-Cambii 6e3onacHbii CNOCo6 onnartbl - NOC/e NOyYeHUs 3aKasa;

-KpMTW—IHO OTHOCUTECD K CUTYaUUU, Korga MeHemxep MHTepHET-CaﬁTa
nposasindaeT U3IULLHION HaCTOMYMBOCTb UNU npocuT HeMeaJIeHHO OM1aTUTb
3aKa3 noa pasinv4yHbiMU npepsioramu (aKIJMOHHbIﬁ TOBAap, nocneaHun
IK3eMmnap, oxxuaaetTca noaopoxXKaHue ﬂpOD,YKTOBOﬁ HMHEEKM).

Ecnu|BbilcTanMDKe pTBOR] MOLLIEHHNKOBYCOOBLNTE|06/3TOMM B NONMLINIOINOITENEDOS
HY,02{(colcTaLiMoHapHbixiTenedoHoB)[nnnkl 02§(ciMobUNbHbIX{CpEACTBICBA3M) IMNIB




